
Randolph County Resource Guide 

Financial Assistance
Franklin Township Trustee              
765-857-2769 
Serves the Ridgeville, Indiana Area 
 
Green Township Trustee                 
765-606-5689 
Serves the Ridgeville, Albany and Redkey, Indiana Area 
 
Washington Township Trustee       
765-594-8085 
Serves the Lynn, Indiana Area 
 
Monroe Township Trustee              
765-468-8175 
Serves the Farmland and Parker City, Indiana Areas 
 
Union Township Trustee                 
765-853-5531 
Serves the Modoc and Losantville, Indiana Area 
 
Ward Township Trustee                  
765-584-1546 
Serves the Saratoga, Indiana Area 
 
White River Township Trustee       
765-584-3575 
123 E. 4th Street, Winchester, IN 
Serves the Winchester, Indiana Area 
 
Stoney Creek Township Trustee     
765-468-7346 
Serves the Farmland and Modoc, Indiana Area 
 
Wayne Township Trustee               
765-964-4579 
A 229 W Pearl St. Union City, IN 
Serves the Union City, Indiana Area  
 
 
Friends Church of Winchester / Salvation Army                                



124 E. Washington Street, Winchester                     
765-584-8276 
 
Salvation Army – Union City Extension 
201 S. Howard Street, Union City 
765-964-4488 
 
Presbyterian Church                        
765-584-5141 
201 E Franklin St. Winchester, IN 
 
Lynn City Building                            
765-874-1571 
103 S Main St. Lynn, IN 
 
Lynn Friends Church                        
765-874-1977 
311 S Main St. Lynn, IN 
 
Community Help Center                  
765-954-4475 
180 W Deerfield Rd Union City, IN 
(Union City Residents ONLY) 
Will help with Food, clothing, financial assistance, and other basic needs. 
 
Energy Assistance Program 
(260)726-9318 
325 S Oak Suite 104, Winchester, IN 
Apply Online: https://www.communityandfamilyservices.org/eap  
The Energy Assistance Program provides financial assistance to low-income 
households to maintain services during the winter heating season. Income 
eligible families are provided a one-time benefit to their heating and electric 
companies to offset the high cost of utility bills. 
 
Wesley United Methodist Church 
Rhonda Fields (937) 417-0382 or Darla Orians (765) 546-1826 
515 W Oak St Union City, IN 47390 
The Manna Ministry helps in emergency situations.  We can pay toward a bill, 
help with gas to get to job interviews or doctors’ appointments, as well as 
help with food, cleaning supplies, and personal hygiene items. 

 
 
 



Tax Assistance 
Taxpayer Advocate Office 
(317) 232-4692 
taxadvocate@dor.in.gov 
Website: https://www.in.gov/dor/contact-us/taxpayer-advocate-
office/ 
Must have contacted DOR Customer Service and/or Payment Services 
Division first. The Taxpayer Advocate Office is designed to address complex 
and special tax problems that could not be resolved through the normal 
collection process. 
 
Notre Dame Tax Clinic 
Intake Line (574) 631-3272 
Website: https://law.nd.edu/academics/experiential-
courses/clinics/tax-clinic/ 
The Notre Dame Tax Clinic is a federally funded Low Income Taxpayer Clinic 
(LITC) that represents low income clients in controversies with the Internal 
Revenue Service (IRS) and educates individuals about their rights and 
responsibilities as taxpayers. 
 
Food Assistance 
Farmland Friends Church 
765-468-6485 
8311 IN-32 Farmland, IN 
Our facility is open to the entire community. We do not ask for proof of 
income. We do however, only serve Randolph County residents at this 
time.  If you are a Randolph County resident, our food ministry doors are 
open to you on a weekly basis.  Our community dinner, cooking, and 
nutritional classes are open to anyone in the community, not just Randolph 
County. Please call for the most updated dates of service. 
  
Parker United Methodist Church    
765-468-6525 
305 S Main St. Parker City, IN 
Randolph County Residents or those with a Parker City Address. Still doing 
Curbside Pickup until further notice. Once you arrive, call 765-625-1501 to 
place your order. If no one answers, call back as they may be taking another 
order. If you do not have a cell phone, call before leaving your home. We will 
want to know the approximate time of your arrival. 
  
Union City Help Center                    
765-964-4475 
180 W Deerfield Rd. Union City, IN 
 



Second Harvest Food Tailgate 
Goodrich Park – 701 N. Union St. Winchester, IN 
3rd Friday of each month 
 
 
Lynn Food Pantry                             
765-874-1977 
311 S. Main St. Lynn, IN 
Currently a Drive-Thru Operation. Please call for the most updated 
instructions and dates of service. 
Winchester Area Churches and Community Food Pantry 
765-407-1474 
481 East Greenville Ave. Winchester, IN 
Food Pantry Recipients will be allowed to use the pantry once every 30 days.  
The Winchester Area Churches and Community Food Pantry is only allowed 
to serve people from Randolph County. Proof of address is requested for each 
and every visit. Please bring your own bags for the food you receive. Please 
call for updated dates of service. 
 
Lifestream Services Inc. 
(260) 729-1988 
Hoosier Place Senior Housing 
310 N. Walnut, Union City, IN 
Website:https://www.lifestreaminc.org/randolph-county/ 
Meals are provided for a suggested donation of $2.50 for those 60 years and 
older and their spouses. Those under the age of 60 can enjoy a meal for a 
small fee. 
Serves: Tuesday, Wednesday, Thursday at 11:30am. Those 60 and older can 
also apply for home delivered meals. 
 

Family & Children’s Services 
Office of Early Childhood and Out-of-School Learning 
The Office of Early Childhood and Out-of-School Learning oversees early child 
care, education, and out-of-school time programs. Randolph County is served 
by Children’s Bureau. 
Person of Contact: Andrea Massey 
Phone: 317-545-5281 
 
Enfamil - Free Sample of Formula 
Website: https://www.enfamil.com/toddler-sample-request/ 
Take just a moment to sign up, and you’ll receive your free sample of 
Enfagrow PREMIUM™ Toddler Nutritional Drink in a matter of weeks. 
 



Pregnancy Care Center of Randolph County          
(765) 584-2442 call or text 
 811 N Main St Winchester, IN 
Hours: Tuesday, Wednesday, & Thursday (2pm – 6pm) 
Provides gently used baby clothing, formula, diapers, and wipes free of 
charge. Baby furniture may also be available. 
 
 
First Steps                                   
866-725-2398 
Website: https://www.in.gov/fssa/firststeps/ or 
www.firststepssoutheast.org  
Randolph County is in Cluster H – East Central Indiana  
Provides services to infants and toddlers from birth to their third birthday 
who have developmental delays or disabilities. Will come to the home. 
Assists children to meet milestones. 
 
Healthy Families                               
(260) 726-8520 
603 W Arch St. Portland IN 
The Healthy Families program may be offered to any family who is interested 
in learning about taking care of a newborn (no matter how many children 
they may already have), getting support with achieving family goals, staying 
on top of appointments and responsibilities and creating a nurturing and 
happy home for the whole family. 
  
Community Partners                       
Person of Contact: Tashia Weaver 
765-381-0210 
Email: tweaver@childrensbureau.org 
Provides a home-based child abuse and neglect prevention program to 
families with children. Services are tailored to meet each individual family's 
needs and may include case management, advocacy, parent education, 
financial stability, material relief, and referrals to community resources. 
Safety items, beds, bed bug treatment, food assistance, and household items 
are available to families in need. 
   
Waterford UPSTART                        
1-888-982-9898 
Free in-home kindergarten readiness resource that will give your child a fun 
start in reading, math, and science in just 30 minutes a day, 5 days a week. 
Provides free internet and computers to families in this program. 
  
Randolph County FSSA                    



1-800-403-0864 
221 N. Main Street Winchester, IN. 
Food Stamp applications and Medicaid/ Insurance applications. FSSA's 
mission is to compassionately serve Hoosiers of all ages and connect them 
with social services, health care and their communities. 
 
Pregnancy Care Center                    
765-584-2442 
811 N Main St. Winchester, IN 
Hours: Tuesday, Wednesday, Thursday (2pm-6pm) 
Free help with diapers, wipes, and other baby items. 
  
WIC                                                   
765-584-4090 
325 S Oak Suite # 104 Winchester, IN 
The Special Supplemental Nutrition Program for Women, Infants, and 
Children. 
Pregnant, postpartum and breastfeeding women, infants, and children up to 
age 5 are eligible.  
 
Randolph County YMCA 
(765) 584-9622 
1521 E Washington St, Winchester, IN 47394 
Website: https://randolphcountyymca.org/  
Provides recreational activities for children and families of all ages.  
 
Department of Child Services Indiana 
Hotline: 1-800-800-5556 
Office: (765) 584-2811 
325 S Oak St # 201, Winchester, IN 47394 
DCS protects children who are victims of abuse or neglect and strengthens 
families through services that focus on family support and preservation. The 
Department also administers child support, child protection, adoption and 
foster care throughout the state of Indiana. 
 
Sweet Dreams for Randolph County Kids 
536 West Franklin Street, Winchester, Indiana 47394, United States 
Website/Application to request a bed: https://sdbeds.com/request-a-bed 
Recipient must live within a 20-mile radius of Sweet Dreams for Randolph 
County Kids' address listed, Recipient must not already have a usable bed, 
Parent(s)/Guardian(s) of recipient must be in financial need of 
help/assistance, a second bed for a recipient may not be requested, even if 
the recipient lives in multiple homes 
 



Children’s Advocacy Center of Randolph County 
Website: https://cacofrandolph.org/ 
Phone: 765-305-1103 
Mission of the CAC: To advocate for the needs of children and families in our 
community by providing a neutral, child-focused location that facilitates a 
collaborative, trauma-informed multidisciplinary approach to the prevention, 
identification, investigation, prosecution, and treatment of child abuse. 
 

Childcare Services 
Indiana e-Child Care 
Help desk #: (800) 876-0487 
Website: https://www.hoosierchildcarefamily.com/ecccwp/ 
This website was developed to offer hands on, user friendly information to 
Indiana families who receive Child Care and Development Fund (CCDF) 
services.  
 
Indiana Child Care Finder 
Website: https://www.in.gov/fssa/childcarefinder/ 
 
Chances and Services for Youth (CASY) 
800-886-3952 
Website: http://casyonline.org/help-finding-childcare/ 
Services Include: Assistance in navigating child care resources and 
connecting families to child care programs. 
Online parent support and education.  
 
YMCA Daycare - Winchester 
1521 E. Washington Street, Winchester, IN 
765-584-9622 
Director: Janelle Hill 
Email: rcymcachildcare@gmail.com. 
 
YMCA Daycare – Union City 
860 W. Chestnut Street, Union City, IN 
765-595-0411 
Director: Lanett Clark 
Email: ucymcachildcare@gmail.com 
 
YMCA Summer Day Camp 
765-584-9622 
Director: Shelly Price 
Email: shelly29@ymail.com  
The YMCA Summer Day Camp operates 5 days a week during summer 
vacation from 7:30 AM – 5:30 PM for kids going into 1st-8th grades. 



 
YMCA Kids Club 
765-584-9622 
Director: Jessica Adams 
Email: rcykidsclub@gmail.com  
The YMCA After School Program operates five days per week during the 
school year from close of school-5:30 P.M. for grades Kindergarten through 
6th grade. 
 
Kidztown Academy Daycare 
425 S. Main Street, Winchester, IN 
765-595-8168 
Director: Amber Hines 
Email: kidztownacademy@gmail.com 
 
 
 

Clothing 
East Street Church                                                    
(765) 584-4794 
office.eaststreet@gmail.com 
128 N East Street Winchester, IN 
 
East Street Foster Closet 
Offers Clothing for Randolph County Foster Parents 
(765) 584-4794 
128 N East Street Winchester, IN 
  
Community Help Center                            
765-964-4475 
180 W Deerfield Rd. Union City, IN 
  
Farmland Friends Church 
8311 IN-32 Farmland, IN 
Every Month on the 2nd Tuesday 2:00 pm – 5:00 pm  
  
Winchester Friends Church / Salvation Army  
124 E. Washington Street, Winchester, IN 
(765) 584-8276 
  

Transportation 
Lifestream Services                                   
800-589-1121 



Monday-Friday 8am-5pm / Cost $1-$10 
  
Community Transport                                 
765-584-6040 
3 Industrial Park Dr. Winchester, IN
  

Abuse/Neglect 
A Better Way                                                
800-347-1144 
Randolph County Courthouse located at 100 S. Main St., Winchester, IN 
47394. 
Advocacy resources for victims and their families, every Friday morning 9-11 
am, in a safe and confidential location. Schedule an appointment with a 
Better Way’s Victims Advocate, please call: 765-747-9107 (Aimee West) or 
contact us via email at aw@abwservices.org. 
Women’s Domestic Violence Shelter (They will pick you up). 
 
A Better Way – 24/7 Crisis Line 
800-347-1144 
 
Adult Protective Services                           
800-332-7385 
  
Report Child Abuse and Neglect                 
800-800-5556 
 
Domestic Violence Hotline 
800-799-7233 
 
Victim’s Advocate   
Located in the Prosecutor’s Office – Randolph County Courthouse
                                  
Person of Contact: Vickie Nunez 
765-584-2644 
Assists with crime victim restitution requests.  
  
Employment 

MSFW Outreach Specialist 
Indiana Department of Workforce Development 
Call 317-220-3677 
10 N. Senate Avenue  / Room SE 018 
Indianapolis, IN 46204 



Cynthia Hernandez: Chernandez1@dwd.IN.gov  
 
WorkOne Eastern Indiana 
(765) 584-5627 ext 2506 
Website: http://www.workoneeastern.com/index.html 
WorkOne Eastern Indiana's JobLink connects you to WorkOne Career Center 
services by bringing WorkOne services to community organizations in your 
own neighborhood. Whether you need help finding a job, information about 
no-cost education and training options, or resume and interview coaching, 
you can visit a WorkOne JobLink career advisor and take advantage of many 
of the services offered at a typical WorkOne Career Center at a location close 
to you. 
 
Randolph County United 
Find them on Facebook. They share several local employment opportunities 
on their Facebook page. 
 
Eastern Indiana Works 
Find them on Facebook. They share several local employment opportunities 
on their Facebook page.  
 
Indiana Career Connect 
Website: https://indianacareerconnect.com  
Online job search database 

 
Legal 
Indiana Legal Help 
Website: https://indianalegalhelp.org/ 
This website helps people looking for civil legal aid (non-criminal issues). The 
website provides resources for self-help forms, tips for hiring a lawyer, and 
how to seek low cost legal help. 
 
Neighborhood Christian Legal Clinic 
Website: https://www.nclegalclinic.org/ 
317-429-4130 
3333 N. Meridian Street, Suite 2 Indianapolis, IN 46208 
Free legal services to low-income families.  
  
Fort Wayne                                                  
Neighborhood Christian Legal Clinic  
Call 260-456-8972 Ext 311 
347 W. Berry Street, Suite 101 Fort Wayne, IN 46802 
  



Indiana Legal Services                                
Website: https://www.indianalegalservices.org/ 
Call 317-829-3068 
  
Worker Rights and Protection Project (WRAPP) 
1200 S. Madison Ave, Suite 300, Indianapolis, Indiana 46225 
317-762-4253 
Find them on Facebook 
WRAPP is committed to helping vulnerable workers resolve their legal 
problems. This resource specializes in assistance with immigrant, senior, and 
homeless populations. 
 
Child Support Hotline 
1-800-840-8757 
 
Legal Advice Hotline 
317-269-2222 
M-F 8:30-4:30, There is a charge of $35 for a 20 minute phone consultation. 

 

Medical 
Poison Control Hotline                           
800-222-1222 
 
Hoosier RX                                                   
866-267-4679 
HoosierRx is a program that can help you pay for your monthly medications. 
Individuals can receive up to $70 per month to help pay monthly Medicare 
Part D premiums. 
Randolph County Health Department - Immunizations      
Call 765-584-1155 
325 S Oak Suite #202 Winchester, IN 
 
Ascension St. Vincent Randolph Hospital 
Emergency Room 
473 SE Greenville Ave, Winchester, IN 47394 
765-584-0004 
 
Rural and Urban Access to Health (R.U.A.H) 
Person of Contact: Kaya Patterson 
409 E. Greenville Ave, Suite 100, Winchester, Indiana 47394 
765-584-0930 
Email: Kaya.Patterson@stvincent.org 
Community Based Coordination Program sponsored by St. Vincent. Services 
provided: Assistance in Finding a Doctor, Prescription Assistance Program, 



Assistance Applying for Health Coverage, Applying for Public Assistance 
(SNAP, Social Security, TANF, etc.), and Connections to Other Community 
Resources 
  

Physicians 
Meridian Prime Time Pediatrics – Urgent Care for Children 
No appointment needed.  
765-281-4599 
205 N. Tillotson Ave, Suite 201B, Muncie, IN 47304 
 
Open Door Health Services             
765-286-7000 
333 S. Madison St. Muncie, IN 
 
Ascension Obstetrics and Gynecology – Winchester Women’s 
Health                 
765-584-0459 
409 E. Greenville Ave. Suite 100 Winchester, IN 
 
Ascension Medical Group –Winchester Primary Care 
409 E. Greenville Ave. Suite 300 Winchester, IN 
765-584-0480 
 
 
Reid – Randolph Medical Center 
400 S Oak St, Winchester, IN  
765-584-6600 
 
Dr. Kenneth Watkins 
108 Hospital Drive, Winchester, IN 
765-584-1639 
 
Ascension Medical Group – Union City Primary Care 
330 W. Deerfield Road, Union City, IN 
765-964-6200 
 
Family & Occupational Medicine of Ridgeville 
105 E. 2nd Street, Ridgeville, IN 
765-857-2523 
 
Family & Occupational Medicine of Lynn 
428 S. Main Street, Lynn, IN  
765-874-2390 



 

Vision Care 
 
Midwest Eye Consultants 
310 S. Oak Street, Winchester, IN 
765-584-2020 
 
Winchester Family Care 
882 E. Greenville Pike, Winchester, IN  
765-584-1320 
 
Walmart – Vison Center 
950 W. Votaw Street, Portland, IN 
260-726-6360                                                                     
 

Dental 
Open Door Health Services – Emergency Dental Walk-In  
333 South Madison Street, Muncie, Indiana 
765-286-7000 x 4022 
Operates Monday-Thursday. Doors open at 7:30am. Patients who come in 
before 8am can be seen for dental emergencies. Items needed for emergency 
walk-in visit: proof of complete household income for the last 30 days if you 
do not have insurance, insurance card if applicable, and photo ID. 
 
Elizabeth Stewart DDS 
871 E. Washington Street, Winchester, IN 
765-584-0971 
 
John R. Williams DDS 
457 Elm Street, Winchester, IN 
765-584-8411 
 
Frame Family Dentistry  
202 N. Main Street, Lynn, IN 
765-874-2571 
 
Parker City Family Dental 
14331 E. Jackson Street, Parker City, IN 
765-468-6814 
 

Mental Health & Behavioral Services 



 
Suicide Hotline 
1-800-273-8255(TALK) 
24-Hour Crisis Line 
765-288-HELP 
Centerstone Crisis Hotline:  
800-832-5442 
 
TREVOR Project  
Website: https://www.thetrevorproject.org/ 
TrevorLifeline: 1-866-488-7386 
The Trevor Project is the leading national organization providing crisis 
intervention and suicide prevention services to lesbian, gay, bisexual, 
transgender, queer & questioning (LGBTQ) young people under 25. The 
website offers resources for Online Chatting, Texting, and Support Groups.  
 
Centerstone  
325 S Oak St, Winchester, IN 47394 
765-584-1735 
 
224 N Columbia St, Union City, IN 47390 
765-964-3142 
 
We offer a multitude of programs that are designed to address the wide-
range of emotional, behavioral, psychological and addiction issues that affect 
the individuals in our care.  
 
Children’s Mental Health Wraparound Initiative  
Person of Contact: Shelly Monfort 
Phone: 765-584-3113 
Email: Shelly.Monfort@centerstone.org 
Objectives: To allow families access to needed services so that children do 
not enter the child welfare or probation system for the sole purpose of 
accessing services. 
 
Meridian Health Services 
765-584-7820 
730 W Washington St, Winchester, IN 47394 
Services Offered: Psychiatric evaluations and medication reviews; Complete 
medical, psychiatric and social evaluations; Group, individual and family 
therapy; Medication evaluation and adjustment; Medical care and 
monitoring; Skill development. 
 
Creative Hearts Services 



(765) 273-8529 
creativeheartsservices@gmail.com 
Website: 
http://creativeheartsservices.com/?fbclid=IwAR1rpdQ9PgyDFPTBtu3i2dT-
JiCU6ZmIfh6joNErmXTnDJQ_LOwhy3RZVAE 
Across the lifespan, there are times when we find it difficult to navigate and 
process our life experiences. It may feel like we are struggling to find our 
way back to the light that shines from within. Working alongside a creative 
arts therapist can assist in exploring and processing emotions through mind-
body-spirit connections. 
 
Youth Service Bureau 
Website: https://ysbjc.com/ 
Address: 603 West Arch Street, Portland, Indiana 47371 
Phone: (260) 726-8520 
Email: ysbjc@ysbjc.com 
Offers outpatient counseling services to adults, adolescents, children, and 
families. No referral is needed. Provides services to Medicaid partivipants. 

Smoking Cessation 
Quit Smoking Hotline 
1-800-QUITNOW 
 
Smokefree 
Website: https://smokefree.gov/ 
They have resources and tips to help those who want to quit, who are just 
beginning their journey, are in the middle of it. They have programs and tips 
available to women, veterans, teens, Spanish speakers, and more.  

Schools 
Monroe Central Elementary                     
765-468-7725 
10421 IN-32 Parker City, IN 
  
Monroe Central Jr/Sr High                         
765-468-7545 
1878 N. 1000 W Parker City, IN 
  
Northside Elementary                             
765-964-6430 
905 N. Plum Street Union City, IN 
  
Union City High School                               
765-964-4840 
603 N. Walnut St. Union City, IN 



  
Westside Middle School                             
765-964-4820 
603 N. Walnut St Union City, IN 
  
Baker Elementary                                       
765-584-5581 
600 S. Oak St Winchester, IN 
  
Deerfield Elementary                                 
765-857-2554 
213 W. ST RD 28 Ridgeville, IN 
  
Willard Elementary                                    
765-584-9171 
615 W. South Street Winchester, IN  
  
Driver Middle School                                  
765-584-4671 
700 N. Union Street, Winchester, IN 
  
Randolph Southern Elementary                
765-874-1141 
3 Rebel Drive, Lynn, IN  
  
 
 
Randolph Southern Jr/Sr High                   
765-874-2541 
2 Rebel Drive, Lynn, IN 
  
Union Elementary School                           
765-853-5481 
8707 US-36 Modoc, IN 47358 
  
Union High School                                      
765-853-5421 
8707 US-36 Modoc, IN 47358 
 
Greater Randolph Interlocal Cooperative 
765-584-7602 
325 S. Oak Street, Suite L103, Winchester, IN 
Offers free/affordable preschool, and developmental and speech/language 
screenings.  



 
Kidztown Academy Preschool 
425 S. Main Street, Winchester, IN 
765-595-8168 
Director: Amber Hines 
Email: kidztownacademy@gmail.com  
 
Brit’s Wonderful Learners Preschool 
201 E. Franklin Street, Winchester, IN 
765-729-8856 
Director: Brittany Woodbury 
Email: britspreschool@hotmail.com  
 
Head Start 
Person of Contact: Betty Moreland 
Phone: 260-251-2085 
Offers a Free preschool opportunity for qualifying families. This includes 
parent education opportunities, learning opportunities to promote school 
readiness, health and development screenings for children, and disability and 
mental health awareness support for families. 

Addictions 
Hotlines & Resource Centers 
 
Gambling Hotline                                    
800-994-8448 
 
 
SAMHSA National Helpline 
1-800-662-4357 
 
Reach all Randolph County 
Website: http://reachallrandolphcounty.org/ 
Toll Free Number to Call for Resources: 1-844-600-7272 
RARC provides an extensive list of addictions resources on their website. 
  
Support Groups 
 
A Better Life: Brianna’s Hope 
Phone: 260-766-2006 
Find List of Support Meetings here: https://www.ablbh.org/locations-1  
Email: info.ablbh@gmail.com  
Terri Bogue – Winchester Group - 765-546-1602 



Kevin Lawrence - Union City Group - 765-964-1435 
 
AA Muncie 
Find a schedule of meetings here: https://www.aamuncie.org/muncie2.html  
Phone: 765-284-2515 
 
Virtual 12 Step Meeting Platform 
Website: https://meetings.intherooms.com/ 
12 Step Meetings offered all day, every day, to cover various topics including 
eating disorders, substance use disorders, relapse prevention, PTSD 
recovery, etc. 
 
Outpatient Services 
 
Centerstone                                                 
765-584-1735 
325 South Oak Street, Winchester, IN 47394 
 
Meridian Health Services 
765-584-7820 (ask for Winchester Office)  
730 W. Washington Street, Winchester IN 47394 
 
Jay County Drug Prevention Coalition (JCDPC) 
Phone: 260-251-3259 
Address: 129 E. Water Street, Portland, IN 47371 
Website: https://www.jcdpc.org/  
Provides the service of Peer Recovery Coaches at no cost to act as a mentor, 
guide, and role model with those struggling with substance use.  
 
 
Addiction Treatment and Recovery Center through IU Health 
Phone: 765-254-4025 
Address: 205 N. Tillotson Ave, Muncie, IN 47304 
Website: https://iuhealth.org/find-locations/addiction-treatment-recovery-
center-iu-health-ball-memorial-hospital  
At IU Health Ball Memorial Hospital, we help adults (18 and older) with a 
structured therapy program. Available Services: Group Psychotherapy, 
Individual Therapy, Family Therapy, Medication Assisted Treatment, 
Cognitive Behavioral Therapy, Recovery Coaching, Relapse Prevention, 
Aftercare, 12-Step Program Education, Mindfulness and Meditation, Exercise 
Therapy and Yoga 
 
Richmond Comprehensive Treatment Center  
4245 S. A Street, Richmond, IN  



765-584-4132 
Services Offered; Medication Assisted Treatment 
  
Rehab Programs 
 
A Fresh Start Recovery Center – Winchester House 
833.659.4357 
313 S Meridian St, Winchester, IN 47394 
Fresh Start Recovery Center is one of the few places where mothers and 
children can reside together while mom goes through substance abuse 
treatment. This program is family-focused, provides 24/7 support, and can 
also accommodate pregnant women. 
 
Salvation Army – Harbor Lights 
Address: 2400 N. Tibbs Avenue, Indianapolis, Indiana 46222 
Phone: 317-972-1450 
Services Available: Detoxification Treatment / Withdrawal Management, 
Residential Treatment, Transitional Housing 
 
 
 
 
 
Centerstone Recovery Center 
Phone: 800-344-8802 
Service Offered: Residential Treatment. This is most appropriate for 
individuals who are medically stable and need a safe place to live while they 
hone skills for long-term recovery. Individuals must have the basic skills to 
live in a communal setting and be willing to follow their care plan. 
 
 
Meridian Addiction and Recovery Center 
498 NW 18th Street, Building 417, Richmond, IN 
765-373-8704 
 
Meridian Women’s Recovery Home  
1101 Wheeling Ave. Muncie IN 47303 
866-306-2647 
Tara Treatment Center 
6231 US-31, Franklin, IN 46131 



800-397-9978 
 
Fairbanks 
8102 Clearvista Parkway, Indianapolis, IN 46256 
800-225-4673 

 

Seasonal Help 
 
Operation Christmas Child: A Ministry of Samaritan’s Purse 
Farmland Friends Church 
765-468-6485 
8311 IN-32 Farmland, IN 
Tuesdays 2p-6p 
Christmas supplies in November and December. Take shoe boxes full of other 
supplies year round 
 

Housing 
 
Community & Family Services - Weatherization 
(260)726-9318 
325 S Oak St # 104, Winchester, IN 47394 
The Weatherization Assistance Program (WAP) provides energy conservation 
measures to reduce the utility bills of low-income residents within our six 
counties. Our clients are offered a permanent solution to reducing their 
energy bills by making their homes more energy efficient. This process would 
include protecting your home from the elements, such as wind, sunlight, and 
rain. 
 
Community & Family Services - Housing Choice Voucher Program 
(Section 8) 
(260)726-9318 
325 S Oak St # 104, Winchester, IN 47394 
The Housing Choice Voucher Program is designed to help low income 
individuals and families find rental assistance which is provided through 
tenant-based “vouchers” that pay the difference between the total rent 
charge (including utility costs) and 30%-40% of a household’s adjusted 
income. Participants find housing to fit their specific needs in the open rental 
market. It can be a family home, apartment, duplex or mobile home. 
Eligibility for the Housing Choice Voucher Program is based on a family’s 
household income. 
 
Rapid Rehousing & Homeless Prevention Program 
260-224-6100 



rrhp@comfam.org 
The Rapid Rehousing & Homeless Prevention (RRHP) program was awarded 
funds to offer various forms of financial assistance for those in crisis.  The 
purpose of this program is to prevent homelessness by assisting with 
security deposits, rent arrearages, reconnection of inactive utility services, 
and prevention of utility disconnection.  The Homeless Prevention Program 
promotes financial stability through education and on-going case 
management guidance in regard to budgeting within our means, as well as 
an introduction to utilizing available local resources. 
 
Indiana Family Helpline 
1-855-435-7178 
Help with locating emergency housing; food pantries; utility assistance, help 
contacting literacy programs, vocational programs, GED 
 
Aubrey Meadows Apartments 
765-584-3065 
101 N. McDonald Dr. Winchester, IN 47394 
 
Heather Park Apartments 
765-584-0318 
E. 4th St. Winchester, IN 47394 
 
Journey Home 
765-584-1463 
325 S. Oak St. Winchester, IN 47394 
Veteran’s Homeless Shelter 
 
Salvation Army - Winchester Friends Church 
765-584-8276 
124 E. Washington St. Winchester, IN 47394 
 
Indiana Emergency Rental Assistance 
APPLY HERE: 
https://apply.ihcda.in.gov/submit?utm_content=&utm_medium=
email&utm_source=govdelivery  
The state's Rental Assistance Portal is now accepting applications for the 
Indiana Emergency Rental Assistance (IERA) program. IERA can provide 
eligible renters with up to twelve (12) months of rental assistance. 
Qualifying applicants may also receive utility and/or home energy assistance 
for past due utilities (electric, gas, water, sewer, and trash) and home energy 
(fuel oil, wood, coal, pellets, and propane) expenses and internet/ broadband 
assistance for past due internet expenses. 
 



Family Support 
 
East Church - Shepherds Care 
765-584-4794 
office.eaststreet@gmail.com 
Shepherd’s Care is a ministry for caregivers, widows, and widowers.  It is a 
time to be encouraged, supported, and heard.  We meet in the church the 
first and third Tuesdays of the month @ 2 PM. 
 
Children’s Bureau 
(765) 381-0210 
Region 7 office, 3620 N Everbrook Ln F, Muncie, IN 47304  
We offer an array of human services to Indiana children and families.  Guided 
by our vision of a healthy family for every child, highly-trained case 
managers identify and address issues that tear families apart.  They do so in 
different ways: Prevent – Empower families with professional support and 
community resources to eliminate issues that lead to entry into the child 
welfare system. Intervene – Work with families who find themselves in the 
“system” to accomplish the required goals to keep their children. Protect – 
Recruit and strengthen foster and adoptive homes. Support – Mentor older 
youth transitioning from foster care to independent living. 
 

Disability Services 
  
About Special Kids (ASK)* 
To get connected to a parent liaison: 1-800-964-4746 
As a parent, once you make contact with ASK you will be connected with a 
staff parent liaison who is trained extensively and an experienced parent of a 
child with special needs. Parent liaisons focus on teaching families how to 
anticipate child and family needs, identify appropriate resources, and access 
community systems to help them meet the needs of their children. 
 
Interlock ECI 
765-273-3362 
To assist and educate families in East Central Indiana living with Autism 
Spectrum Disorder and to assist local special education classrooms to 
accommodate needs of students with autism spectrum disorders. 
Job Accommodation Network (JAN) 
(800) 526-7234 (VOICE) OR (877) 781-9403 (TTY) 
Website: https://askjan.org/info-by-role.cfm#for-individuals 
The Job Accommodation Network (JAN) is the leading source of free, expert, 
and confidential guidance on workplace accommodations and disability 
employment issues. 



 
Social Security - Disability Office 
1-800-772-1213 
Appeal Application: https://secure.ssa.gov/iApplsRe/start 
Adult Application for Benefits: https://secure.ssa.gov/iClaim/dib 
Child Social Application for Supplemental Income: 
https://secure.ssa.gov/apps6z/i3820/main.html 
 
Lifestream Services Inc. 
800-589-1121 
Due to the COVID-19 pandemic, our congregate meal sites are closed. 
Instead, we invite seniors to come to LifeStream Curbside to receive a meal 
pack and special item to enhance your curbside experience in Union City and 
Winchester. Adults age 60 and over can sign up to receive home-delivered 
meals. The New InterUrban is a rural transportation service open to people 
of all ages. To schedule a ride in Randolph County, please call 888-589-1121. 
Days of Operation: Monday – Friday, Hours of Operation: 8am – 5pm, Fees: 
0-17 years old -$1 per trip, 18-59 years old – $2 per trip, 60 years old and up 
– $1 per trip. 
 
Future Choices Inc. 
765-741-8332 
Website: https://www.futurechoices.org/ 
Hours: Mon-Thurs 8a-4p, Friday 8a-12p, Sat and Sun Closed 
Older adults and people with disabilities are unique individuals, and the help 
they may need is unique, as well. We provide access to services and conduct 
programs and activities to ensure people with disabilities and their families 
are empowered to make decisions that lead to the greatest level of 
independence. 
 
Jay-Randolph Developmental Services 
(260)726-7931 or (877)726-7931 
974 E. Base Road Winchester, IN 47394 
Website: https://jrds.org/services.php 
Residential homes, Habilitation Training (basic life skills, mobility, 
socialization and accessing integrated community activities), Community 
Waiver (Individuals and up to four individuals can receive assistance with 
24/7 supervised residential living services, assistance in their own home, or 
in their family residence), Day Services (training in life skills, fitness, 
communication, pre-vocational skills and community integration), Pre-
Vocational Services, Contract Work Services 
 
Help at Home 
800-404-3191 



918 E. Washington St., Ste. 4 Winchester, IN 47394 
Website: https://www.helpathome.com/services 
Home Care Services, Home Health Services, Community Living Services, and 
more for those that are elderly or who have intellectual or developmental 
disabilities and need support and want to feel empowered and keep their 
independence.  
 
Home Health Angels 
(765) 584-3267 
117 North Main Street, Winchester, Indiana 47394 
Website: https://homehealthangels.com/services 
Your health situation is unique. You may need to address a serious illness, 
manage a chronic disease or disability, or recover from surgery. We also 
know that you want to stay at home, surrounded by loved ones, and receive 
quality care from people that work with compassion and empathy. We 
understand. Our care will work according to your plan of treatment because 
to us you are more than a patient. To us, you are family. We aim at 
maximizing independent functioning so going forward you can remain safe in 
familiar surroundings while family members and caregivers can also be 
involved. 
 
Hillcroft Services 
Website: https://www.hillcroft.org/ 
Address: 501 West Air Park Drive, Muncie, IN 47303 
Phone: (765) 284-4166 
Hillcroft Services, Inc. provides Home, Community and Employment support 
services to individuals with disabilities in East Central Indiana. Services 
Include: Employment Services, Home & Community Services (Including 
Group Home Setting), Therapy Services, Transportation Services, ABA Clinic, 
Potential Employment through Hillcroft Industries 
 

Veteran Services 
 
Randolph County Veteran Affairs Office and Mobile Crisis Unit 
765-584-1463 or 765-584-9641 
325 South Oak St. Suite #102 Winchester, IN 47394 
The Veterans Services department acts in the capacity of veteran's advocate, 
providing help with access to the Veterans Administration services for 
veterans as well as widows and orphans of veterans. There are many, many 
services available to veterans and many forms you may need to complete to 
obtain these services.  Mike can assist you in determining which VA Forms to 
complete depending on your current situation. 
 
The American Legion 



304 E South St, Winchester, IN 47394 
To enhance the well-being of America's veterans, their families, our military, 
and our communities by our devotion to mutual helpfulness. The American 
Legion's vision statement is "The American Legion: Veterans Strengthening 
America.” 
 

Educational Services 
 
WorkOne Eastern Indiana 
(765) 584-5627 ext 2506 
Website: http://www.workoneeastern.com/index.html 
WorkOne Eastern Indiana's JobLink connects you to WorkOne Career Center 
services by bringing WorkOne services to community organizations in your 
own neighborhood. Whether you need help finding a job, information about 
no-cost education and training options, or resume and interview coaching, 
you can visit a WorkOne JobLink career advisor and take advantage of many 
of the services offered at a typical WorkOne Career Center at a location close 
to you. 
 
Randolph County Literacy Coalition 
325 S Oak St Ste 300 Winchester, IN 
Name: MARGARET BUNSOLD Phone: (765) 584 - 1878 
Website: https://www.cited.org/ged-classes-in-winchester-in.html 
The GED® exam tests basic subjects that students are taught in high school. 
Subjects reviewed in GED® classes include math, science, writing, reading, 
and social studies. Those are the subject areas that make up the GED® 
examination in Indiana. Typically GED® classes in Winchester IN are offered 
at: Winchester Adult Education Sites, Winchester Community College, 
Winchester Volunteer Organizations, Winchester High Schools 
 
 

Tutoring / Mentoring Services 
 
Randolph County 4-H Program 
765-584-2271 
4-H Fairgrounds (1885 South US 27 Winchester, IN) 
Application Link: 
https://in.4honline.com/Login.aspx?403D402B34466C62456D346B4E633D 
4-H in Randolph County Indiana is delivered by the Purdue Extension that 
provides experiences where young people learn by doing. Kids complete 
hands-on projects in areas like health, science, agriculture and citizenship, in 
a positive environment where they receive guidance from adult mentors and 
are encouraged to take on proactive leadership roles. 



 
Randolph County YMCA 
765.584.9622 
1521 E. Washington St. Winchester, IN 47394 
Website: http://randolphcountyymca.org/ 
Application for Financial Assistance: http://reachallrandolphcounty.org/wp-
content/uploads/2016/02/ymca.pdf 
Volunteer for a Discounted Membership: 
http://reachallrandolphcounty.org/wp-content/uploads/2016/02/YMCA-
Volunteer-for-Discounted-Membership.pdf 
At the YMCA, we’re for healthy living, youth development, and social 
responsibility.  Our mission is to put Christian principles into practice through 
programs that build healthy spirit, mind, and body for all. 
 
Indiana Youth Institute 
Alison Palmer: apalmer@iyi.org 
Young people need to know that someone cares about them. Their daily 
challenges can often make them feel like they don’t matter. Mentoring 
changes that. Research shows that a quality mentoring relationship can have 
a resoundingly positive impact on our young people’s lives. This extends 
beyond their personal growth and development and extends into their 
academic and future professional lives.  
 

Human Trafficking 
 
National Human Trafficking Hotline 
888-373-7888 
 
BEFREE Textline 
 
Trafficked Persons Assistance 24-hour Hotline 
1-800-928-6403 

Pet Assistance 
 
Animal Control 
765-584-2800 
 
Low-Cost Spay Neuter Assistance Program (SNAP) 
Website: https://www.hope-for-animals.org/assistance-options/ 
Download the SNAP App and mail it into SNSI to receive a $20 surgery that 
can be redeemed at HOPE. Household income at or below 200% the federal 
poverty guidelines. 



 

Telephone and Wifi Assistance Services 
 
Lifeline Telephone Assistance 
1-888-256-5378 
 
Access from AT&T 
Application: https://www.att.com/shop/internet/access/index.html#!/ 
Access from AT&T is a low-cost program for home internet access in the 21 
states where we offer wireline home internet services to limited income 
households who participate in the Supplemental Nutrition Assistance 
Program (SNAP) or receive Supplemental Security Income (SSI) benefits in 
California. 
 


